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• Member always eligible for underlying Original Medicare benefits

Medex®´ Choice is a unique, new Medicare supplement plan from Blue Cross Blue Shield of Massachusetts HMO Blue, a wholly controlled
subsidiary of Blue Cross and Blue Shield of Massachusetts.
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A Medex®′ Choice member with a Choice PCP who follows standard HMO guidelines
will receive the highest level of benefits and lowest out-of-pocket costs, for example:

100% coverage of Medicare Part A and Part B deductibles

100% coverage for Coinsurance days 21-100 in a skilled nursing facility

No out-of-pocket costs for Medicare Part A and Part B covered services with a Choice
PCP

• Using a “non-Choice PCP” incurs higher out-of-pocket member costs & more limited coverage
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1. Biologically based mental conditions are defined as any biologically based mental disorders that are scientifically recognized and approved by the Massachusetts Department of
Mental Health. Treatment for rape-related mental or emotional disorders is covered to the same extent as biologically based conditions.

2. A benefit period begins on the first day you receive services as an inpatient in a hospital and ends after you have been out of the hospital and have not received skilled care in
any other facility for 60 days in a row.

3. The 365 additional days per lifetime are a combination of days in a general hospital or a mental hospital.
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* Member must use HMO Blue providers to get medical care and other covered services. Exceptions include emergency medical care and urgent
care when out of the service area, and times when Blue Cross Blue Shield HMO Blue authorizes use of out-of-network providers.
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Better manage member care through
traditional HMO Blue requirements
(referrals/prior authorizations)

Greater ability to control quality and cost
with referrals to desired specialists

Lower member costs when care is coordinated through
Choice PCP

Increased member affinity for their PCP and referral network
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• Online Services via
Emdeon®

• NEHENNet

• Blue Book

• Prior Authorization
Overview page

* For details about referrals and authorizations see the Utilization Management section of the Blue Book Provider manual at
www.bluecrossma.com/provider Office Resources > Policies & Guidelines > Provider Manuals.
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• Referrals for specialty care* are at the PCP’s discretion

• Services requiring authorization are approved based on the Plan’s determination of
medical necessity

• Referrals are valid for 365 days from the date
they’re entered

* Behavioral health care does not require a referral
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To enter or inquire on a referral, select New
Review or Check Status, then Specialist
Inquiry and enter the physician specialist’s NPI.
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• If not on file, contact the Member’s PCP to ensure that the office
has entered it.

• A specialist may not make a subsequent referral to another
provider.

* To download the Non-Covered Service Waiver Form logon to: www.bluecrossma.com/provider Go to: Forms > Services Extension
Requests and select the Non-Covered Service Waiver Form.
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• Accountable Care Associates

• Atrius Health*

• Baycare Health Partners

• Beth Israel Deaconess Physician Organization

• Central Massachusetts Independent Physicians Association

• Cooley Dickinson Physician Hospital Organization

• Mount Auburn Cambridge Independent Practice Association

• Partners®˝ HealthCare

• Steward Health Care System®˝

• All HMO Blue primary care providers in Berkshire County

* Participating Atrius groups include: Dedham Medical Associates, Granite Medical Group, Harvard Vanguard Medical Associates
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• Customizable “We’re
committed to your health”
practice welcome letter

• “How Referrals Work” handout
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