
CDPHO Specialty Referral Guidance as provided by Practice

(UPDATED 04-21-2020)

Practice Name Specialty Physicians Address Phone Number

Seeing Patients 

Telemedicine or 

Other?

Practice Supplied Details

Hampshire Cardiovascular Associates Cardiology

James Arcoleo, MD | Neil 

Bach, MD | Thea Calkins, MD 

| Shalabh Chandra, MD | Ali 

Haider, MD | Mohammed 

Kashef, MD | James 

Kirchhoffer, MD |  Norman 

Perr, MD |  Mark Porway, MD 

| Guarav Rana, MD | Steven 

Weinsier, MD

22 Atwood Drive, 

Northampton, MA
413-570-4900

Offering both in 

office and 

Telemedicine

 HCA continues to provide vascular, nuclear stress 

tests, exercise stress tests and arrhythmia testing in 

addition to sleep medicine consults. Call the office 

directly for appointment scheduling. 

Northampton Integrative Medicine Complementary Medicine

Denise Kearney, MD | Darren 

Lynch, MD | Janice Pegels, 

MD

395 Pleasant St., 

Northampton, MA
413-584-7787 Telemedicine 

NIM clinicians are seeing new and established 

patients via Telemedicine. Allergy staff is still 

offering allergy injections to existing patients. 

Patients are advised to call reception at 413-584-

7787. Reception and support staff are in the 

office during our normal business hours and are 

available by phone.

Hampshire Dermatology Dermatology Katherine White, MD
39 A Carlon Dr, 

Northampton, MA
413-585-0010

Offering limited in 

office depending 

on clinical 

circumstance and 

Telemedicine

Hampshire Dermatology, the Dermatology practice of 

Katherine L. White, MD, is offering telehealth to all 

established and new patients.  Email: 

info@hampshiredermatology.com | Telephone: 413-

585-0010 | Web: www.hampshiredermatology.com | 

Appointments with Dr. White available within a week 

| Updated office hours: 9:00 am- 1:00 pm Monday 

through Friday | Emergency in office visits very 

limited and by appointment only

This is for informational purposes only and is subject to change at any time. Please contact practice directly for any questions specific to clinician referral or appointment scheduling. 
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Pioneer Valley Dermatology Dermatology Richard Wyatt, MD
29 Cottage St. B. 

Amherst, MA
413-549-7400

Offering limited in 

office depending 

on clinical 

circumstance and 

Telemedicine

Pioneer Valley Dermatology the Dermatology practice 

of Richard Wyatt, MD is offering telehealth to all 

established and new patients. Many rashes and 

growths can be evaluated in a virtual visit. Pioneer 

Valley Dermatology offers easy virtual visits. If it’s 

determined the patient needs to be seen in person, 

we are following all recommended procedures to 

keep the office safe for patients and staff. We have a 

provider available to see patients as needed Monday-

Saturday. Call 413-549-7400. 

www.pioneervalleyderm.com

CDMG Diabetes Center Diabetes Education Kinga Pluta, MD
22 Atwood Drive, 

Northampton, MA
413-586-1601

Telemedicine & In 

office 

appointments as 

appropriate

Call the office directly for appointment scheduling

CDMG Endocrinology Endocrinology John Nicasio, MD
22 Atwood Drive, 

Northampton, MA
413-586-2198

Telemedicine & In 

office 

appointments as 

appropriate

Call the office directly for appointment scheduling

Hampshire Gastroenterology 

Associates
Gastroenterology

David Berkman, MD | Vikram 

Budhraja, MD | Michal Ganz, 

MD | David Kalman, MD | 

Joseph Tassoni, MD    

10 Main St, Florence, 

MA
413-586-8901

Offering limited in 

office depending 

on clinical 

circumstance and 

Telemedicine

Hampshire Gastroenterology remains open 5 

days a week. Telemedicine appointments through 

HIPAA compliant Doxy.me are an available option 

. New and established patients or PCP’s may 

communicate with the office directly to schedule 

appointments and to coordinate care. They can 

get patients in very quickly.  

This is for informational purposes only and is subject to change at any time. Please contact practice directly for any questions specific to clinician referral or appointment scheduling. 
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Northampton Surgical Associates General Surgery
A. Ron Miller, MD | Leslie Go, 

MD

264 Elm St., 

Northampton, MA
413-586-3233 In office only

New and established patients or PCP’s may 

communicate with the office directly to schedule 

appointments and to coordinate care. The office will 

determine the medical necessity of each patient on an 

individual basis and schedule accordingly 

CDMG General Surgery General Surgery

Michelle Helms, MD | Alvah 

Hinckley, MD | Holly 

Michaelson, MD     

15 Atwood Drive, 

Northampton, MA
413-584-4637

Telemedicine & In 

office 

appointments as 

appropriate

Call the office directly for appointment scheduling

CDMG Geriatrics Geriatric Medicine Rebecca Starr, MD
22 Atwood Drive, 

Northampton, MA
413-585-0755

Telemedicine & In 

office 

appointments as 

appropriate

Call the office directly for appointment scheduling

MGH Cancer Center at CDH
Hematology Oncology             

Radiation Oncology

Orion Howard, MD | Qiang 

Nai, MD | Barrett Newsome, 

DO | Lindsay Rockwell, DO | 

Deborah Smith, MD | 

Genevieve Maquilan, MD | 

John Sheldon, MD 

30 Locust st, 

Northampton, MA

413-582-2900      

413-582-2107

Telemedicne and 

face-to-face for 

pre-treatment 

visit (on the same 

day as treatment), 

or if patient is  in 

need of a physical 

exam 

New diagnosis of cancer can have Telemedicine 

appointment within 24 hours of diagnosis. Patients 

are encouraged not to delay diagnosis or treatment. 

Call office directly for appropriate scheduling.

CDMG Infectious Disease Infectious Disease

Eric Granowitz, MD | Joanne 

Levin, MD | William 

Swiggard, MD 

15 Atwood Drive, 

Northampton, MA
413-582-9186

Telemedicine & In 

office 

appointments as 

appropriate

Call the office directly for appointment scheduling

This is for informational purposes only and is subject to change at any time. Please contact practice directly for any questions specific to clinician referral or appointment scheduling. 
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Hampshire Neurology Neurology Michael Rossen, MD

Hadley Health Center 

234 Russell St., Suite 

206, Hadley MA

413-406-3033

Telemedicine & In 

office 

appointments 

very limited 

(dependent on 

clinical 

circumstance)

Dr. Rossen at Hampshire Neurology is accepting both 

follow-up patients and new patients during the 

coronavirus epidemic.  Appointments are either by 

telemedicine or face-to-face if circumstances require. 

Face-to-face appointments are made for urgent 

situations where a neurological exam might dictate 

urgent management direction. Face-to-face 

appointments are also made for urgent situations 

where there is debilitating pain or discomfort for 

which an office procedure, such as trigger point 

injection or Botox injection, is required. Face masks 

are worn by both patient and provider and the 

provider is gloved for all face-to-face appointments.

Northampton Neurology Neurology John O'Connell, MD
69 State St, 

Northampton, MA
413-586-8156 Telemedicine Call the office directly for appointment scheduling

CDMG Neurology Neurology Jay Levin, MD
22 Atwood Drive, 

Northampton, MA
413-584-3252 Telemedicine Call the office directly for appointment scheduling

CDMG Women's Health
OB/GYN and Reproductive 

Endocrinology

Melanie Greenman, MD | 

Robert Howe, MD | Kristen 

Kelly, MD | Tucker Kueny, MD 

| Gretchen Loebel, MD | 

Heidi Moskovitz, MD | 

Edward Patton, MD | Ruth 

Pryor, MD     

22 Atwood Drive, 

Northampton, MA
413-586-9866

Telemedicine & In 

office 

appointments as 

appropriate

Call the office directly for appointment scheduling

This is for informational purposes only and is subject to change at any time. Please contact practice directly for any questions specific to clinician referral or appointment scheduling. 
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Eye Physicians of Northampton Ophthalmology

Bruce Bleiman, MD | 

Raymond Hubbe, MD | 

Raymond Magauran, MD | 

Lauren Shatz, MD | David 

Shield, MD

40 Main St., Suite 106, 

Florence, MA 
413-584-6422

Offering both In 

office depending 

on clinical 

circumstance and 

Telemedicine

Eye Physicians of Northampton will remain open 5 

days a week, to serve the community’s eyecare needs.  

New and established patients or PCP’s may 

communicate with the office directly to schedule 

appointments and to coordinate care. The office will 

determine the medical necessity of each patient on an 

individual basis and schedule accordingly. Urgent care 

needs will be handled immediately by contacting the 

office at (413) 584-6422 as staff is readily available.  

As a an alternative, convenient option, Drs. Bleiman, 

Hubbe, Shield and Shatz are also conducting 

Telemedicine visits to help patients avoid office visits 

if possible.  Frequent updates are available on our 

website and our Facebook account. 

www.northamptoneye.com | 

https://www.facebook.com/EyePhysiciansofNoho

Nancy Balin MD FACS Ophthalmology Nancy Balin, MD
269 Locust St, 

Northampton, MA
413-584-6666

Offering both In 

office and 

Telemedicine

Nancy A. Balin, M.D., F.A.C.S. and the Balin Eye & 

Laser Center will remain open 5 days a week, to serve 

our community’s eyecare needs.  New and established 

patients or PCP’s may communicate with the office 

directly to schedule appointments and to coordinate 

care. We will determine the medical necessity of each 

patient on an individual basis and schedule 

accordingly. Urgent care needs will be handled 

immediately by contacting the office at (413) 584-

6666, as staff is readily available.  As a convenient 

option, Dr. Balin is also conducting Telemedicine visits 

to provide continuity of care.

CDMG Orthopedics & Sports Medicine Orthopedics

David Boardman, MD | 

Jonathan Fallon, DO | Daniel 

McBride, MD | Teresa Pianta, 

MD | Sheri Kuchinskas, MD

4 West St., West 

Hatfield MA 
413-586-8200

Telemedicine, 

limited in office 

visits depending 

on clinical 

circumstance and 

injury clinic

In addition to Telemedicine, the Hatfield location has 

extended their hours and is now open Mon-Fri 8 am-8 

pm and Sat-Sun noon- 8 pm. The Injury Clinic treats: 

 work related injuries, sports injuries, fractures, 

sprains, strains, dislocations, broken bones, and 

shoulder and knee injuries.

This is for informational purposes only and is subject to change at any time. Please contact practice directly for any questions specific to clinician referral or appointment scheduling. 
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CDMG Spine Medicine Physical Medicine and Rehab Richard Norris, MD
22 Atwood Drive, 

Northampton, MA
413-584-5384

Telemedicine and 

spinal injections 1 

day a week in 

Hatfield

Call the office directly for appointment scheduling

CDMG Plastic Surgery Plastic Surgery Simone Topal, MD
40 Main St. #202 , 

Florence MA
413-584-0044

In office laceration 

clinic

Dr. Topal is offering same day access for lacerations, 

burns, abscesses and other soft tissue injuries. Offices 

may call 413-584-0044 Mon-Fri 8:30-5pm with a 

patient’s name, DOB, and description of injury

CDMG Behavioral Health Psychiatry Peter Halperin, MD
22 Atwood Drive, 

Northampton, MA
413-584-4547 Telemedicine Call the office directly for appointment scheduling

Amherst Psychiatric Psychiatry Killian O'Connell MD
6 University Dr., 

Amherst MA
413-549-9232

Telemedicine and 

in office for new 

patient new visit

Call the office directly for appointment scheduling

Downtown Internal Medicine Pulmonology and Sleep Medicine Jay Fleitman, MD
90 Conz St., 

Northampton, MA
413-586-9100 Telemedicine

Dr. Fleitman is running a complete telehealth practice, 

given a patient population that includes people with 

severe lung disease who need to remain safe at home. 

Dr. Fleitman is communicating with established 

patients and taking new consultations for pulmonary 

and sleep via video with Doxy.me, which is HIPPA 

compliant and encrypted, as well as doing telephone 

visits

CDMG Rheumatology Rheumatology
Teresa Klich Nowak, MD | 

Wayne Schweitzer, MD  

22 Atwood Drive, 

Northampton, MA
413-584-9511

Telemedicine & In 

office 

appointments as 

appropriate

Call the office directly for appointment scheduling

This is for informational purposes only and is subject to change at any time. Please contact practice directly for any questions specific to clinician referral or appointment scheduling. 



CDPHO Specialty Referral Guidance as provided by Practice

(UPDATED 04-21-2020)

Practice Name Specialty Physicians Address Phone Number

Seeing Patients 

Telemedicine or 

Other?

Practice Supplied Details

Sleep Medicine Services Western MA Sleep Medicine

Robert Ajello, MD | Brian 

Smith, MD | Paul Walting, 

MD 

Locations in 

Northampton, 

Springfield and 

Greenfield

413-253-2767

Telemedicine and 

Sleep studies on 

limited bases

SMSWM is seeing both new and established patients 

via telemedicine. Offering home sleep testing on a 

limited basis. Also providing durable medical 

equipment services (APAP, CPAP, BPAP, BPAP ST, ASV, 

AVAPS). Referrals can be faxed to 413-253-9767 or 

call 413-253-2767

Urology Group of Western New 

England
Urology

Susan Glover, MD | Cory 

Harris, MD | Mohammed 

Mostafavi, MD | Donald 

Sonn, MD | William Tran, MD 

|  Adam Tyson, MD

Locations in 

Northampton and 

Springfield

413-785-5321

Offering both In 

office and 

Telemedicine

UGWNE is seeing patients five mornings a week at the 

Springfield location and three mornings a week in the 

Northampton location.  Telehealth is available 

anytime by our providers.  New or established 

patients can call the office at 413-785-5321 for 

appropriate appointment scheduling. 

Valley Medical Group 
Endocrinology | Podiatry | Psychiatry 

| Rheumatology | Sports Medicine

Stuart Chipkin, MD | 

Matthew Spitzer, MD | Joudy 

Ann Dinnall, DPM | John 

Erskine, DPM | Richard 

Brown, MD | Gregory 

Murphy, MD

Locations in 

Northampton, 

Easthampton, Amherst 

& Greenfield

43-586-8400 

Northampton 413-

256-8561 Amherst           

413-529-9300 

Easthampton   413-

774-6301 

Greenfield

Telemedicine and 

In office if needed 

after initial 

Telemedicine visit

VMG has all four health centers open and  

specialists are seeing patients by virtual visits 

(video or telephone appointments).  Face to face 

appointments are made if needed and 

determined by the practitioner to be urgent that 

the patient be seen in person; these begin with a 

virtual visit first to complete the first assessment.  

VMG is seeing new and established patients. The 

same referral processes exist that have been in 

place in the past, calls to the all health centers 

are welcome.  

This is for informational purposes only and is subject to change at any time. Please contact practice directly for any questions specific to clinician referral or appointment scheduling. 


